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THE BENEFITS ARE CLEAR

You Can Have Confidence In
Your Prescription Plan Choice

e

“MaxCawe iy exemplary;
their ethicy are beyond reproach.”

—T. Case, Executive Director, Healthcare System



THE BENEFITS ARE CLEAR

MaxCare is putting value and personal service back into prescription
benefit plans. For over twenty years, we have emphasized quality over
quantity. Our business philosophy is based on presenting clear choices
with no hidden costs. We want to make sure you understand your

options and how your plan works. That’s just the way we do business.

* True transparency. We'll explain exactly how your different plan options work,
and you’ll know clearly how costs are derived. Plan sponsors simply can’t have
confidence in plan choices if they don’t have all the information. It is only with
transparency that we can truly partner with our clients and strive for the highest
level of care with good value.

“Sometimes it’s tough to-be one of the only providers
telling the trutiv. MaxCare does it anyway”

— J. Kempton, Third Party Administrator

* Diligent focus on safety and cost management. We know that cost is
important. That’s why we work hard to deliver flexible plan and fee choices,
competitive pricing through all distribution channels, effective formulary management,
and well developed clinical programs to deliver the best balance of care and cost.

“MaxCare has demovutrated the ability to-stoy i step with owr
cost competitive mawketplace.”

— B. Mincy, Pharmacy Consultant

* Flexible plan design. One size does not fit all. We offer flexibility in how the
plan is designed. We’'ll work closely with you to outline each option and help you
determine how to best meet your care and cost objectives.

“They provide very thorough information and make sure owr
nsurance conmumittee understonds the options.”

— D. Howell, Personnel Director, City Municipality



* Uncompromised care. A prescription plan must work hard for the people it serves. Our community
pharmacy-based network includes both independent stores and chains, ensuring a convenient choice for all
members. Additionally, we work hard to create thoughtful and effective benefits, like 90-day supplies at retail
pharmacies, and clinical programs that encourage compliance, consistency, and a personal relationship with

the pharmacist.

“We receive av level of service that iy unmatched by
any competitor inthe marketplace.”

—T. Lyon, Assistant City Manager, City Municipality

* Outstanding service. We will be there to help you implement and manage your benefits program. To us,
you will be a name — not an account number. We will work hard to personally answer your questions and
resolve issues on the first call. We will be your partner all year long, not just at renewal time.

“Owr membery awe satisfied; owr costy awe very competitive,
and the plow rung smoothly.”

— S. Infinger, Director of Benefits, Healthcare System

* Innovation of the industry. We believe in being active agents within the prescription benefits industry.
This means that we stay on top of new trends, examine new ideas, and innovate current standards as we
strive to offer better options and better service all the time. We apply common sense and a client mindset
to the business to make sure our programs and policies are thoroughly planned and well executed.

At MaxCare, the benefits are clear.

“We awe proud to-be aw MaxCare client and look forwowrds
to- many more happy yeors with them.”

— C. Barton, Chief Financial Officer, Utility Company




MAXCAISE

THE BENEFITS ARE CLEAR

P.O.Box 18204
Oklahoma City, OK
73154

(800) 259-7765



